
Navegate / North Star Global Contact Information
For the handling of Global Logistics Operation for The Sportsman’s 

Guide Updated:  December 14, 2020

IMPORTANT: All bookings must be initiated through Navegate Supply Chain

Management (Shanghai).  Navegate is responsible for coordinating operations among 

shippers, carriers andlocal booking agents. They are also responsible for collecting 
shipping documents and conducting data processing for all of Sportsman’s Guide shipments.

The key contact for booking is Joy Ma (SportsmansBooking@navegate.com) 

North Star World Trade Service, Inc. - FMC No. 2297NF 

_____________________________________________________________________

Navegate – Asia

Navegate Supply Chain Management 
(Shanghai) 
425 Yishan Road, Room 1001 
Shanghai 200235, China 
Phone: 86-21-64696096 / 64696098 / 64696099  
Bookings : sportsmansbooking@navegate.com
Documents: sportsmansdocs@navegate.com 

Navegate Bookings & Documents
Main Booking: sportsmansbooking@navegate.com 
Main Documents: sportsmansdocs@navegate.com 

For any location not isted below, please 
contact the following for bookings:

Contact: Joy Ma 
sportsmansbookings@navegate.com

Navegate / North Star - USA

Navegate - Headquarters
North Star World Trade Service, Inc. 
1300 Mendota Heights Road
Mendota Heights, MN  55120
Phone:  651-379-5030
Fax: 651-379-5031 

Joe Pelletier - President
joe.pelletier@navegate.com

Shannon Olson - Director of Customs 
Brokerage shannon.olson@navegate.com

Amber Carnahan - US Customs Entry Writer 
amber.carahan@navegate.com

Melissa Birch, LCB - Custom Compliance 
melissa.birch@navegate.com

Fion Tran - Customer Success 
success@navegate.com

www.navegate.com
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China Booking Agent 
Honour Lane Shipping Limited - Shanghai
12/F, One Prime, No. 1361 North Sichuan 
Road Shanghai 200080, China 
Contact: Kiko Shao 
Email: kikoshaosh@hlsholding.com.cn 
Direct: +86-21-60723295 
Fax: +86-21-60723273 Ext. 295 

Bangladesh Booking Agent
Sailors Shipping Ltd. 
Tower Hamlet (4th Fl), 16 Kemal Ataturk Ave. 
Banani, Dhaka 1213, Bangladesh 
Tel: 88-02-9820491 to 497 (7 Lines) Ext. 112, 
Fax: 88-02-9820489 & 982049067
Contact: Mr. Robert S. Costa
Email: seaexport@sailorsshipping.com

Sri Lanka Booking Agent
IJS Global Lanka (PVT) Ltd. 
N.D.H. Abdul Caffoor Bldg. 40 Church St.
Colombo 01 Sri Lanka
Tel: 94-1-434500
Fax: 94-1-437898
Contact: Mr. Rizni

Philippines Booking Agent
Freight Options, Inc.
San Dionisio, Parañaque City, Philippines
Tel: 820-0116, 820-0117
Contact: Mark C. Kapunan
Email: seafreight@freight-options.com       

Cambodia Booking Agent 

Empire Logistics Co.,Ltd. (Cambodia) 
Hong Kong Center, 108-112, St. Sothearos, 
Phenh City, Cambodia 
Tel: 855-23-224452 
Fax: 855-23-224453 
Contact: Mr. Chhour Ang 

Vietnam Booking Agent 
Topocean – Vietnam 
For Ho Chi Minh & Haiphong booking 
10th Floor, GB Building
78- 80 Cacg Mang Thang Tam Stree, Ward 6,
District 3, Ho Chi Minh City
Contact: Anna Thu Tel: (84-8) 3 9301845/3
9301846/3 9301852
FAX:(84-8) 3 9301871
Email: anna@topocean.com.vn

Indonesia Booking Agent 
Topocean Consolidation Service Inc. (JKT) 
Ruko Mitra Bahari Blok D/9 Jl. Pakin no.1,  
Penjaringan Jakarta 14440 Indonesia
Tel: (6221) 66691002-5
Fax: (6621) 6625215
Contact: Ms. Evie
Email: evie@topocean-jkt.co.id

Surabaya(SUB)/Indonesia 
PT. Senator International Indonesia Taman 
Pasadena Blok D1-20 Gedangan, 
Sidoarjo,      East Java, Indonesia
Tel:  62-21-7900037
Fax:  62-21-7918091
Contact:  Ms. Lya

Hong Kong Booking Agent 
Topocean Consolidation Service Ltd (HKG) 
Tel: 852-2581 2881 (Ext. 199)
Fax: 852-2581 3013
Contact: Cherry Tong (Operations Supervisor) 
Email: Cherry_Tong@topocean.com.hk Group 
Email: LCL@topocean.com.hk

www.navegate.com
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Taiwan Booking Agent 
Topocean Consolidation Service (TAIWAN)  
6F-2, No. 142, Zhong Xiao East Road Sec. 4, 
Taipei (106), Taiwan 
Tel: 886-2-27728737 ext.24 
Fax: 886-2-27727178 

Contact: Ms. Sara Ho
E-mail: sarah_ho@topocean.com.tw

Korea Booking Agent 
Honour Lane Logistics Co., Ltd. - HLS Korea
James Bldg., 727-15 Yeoksam Dong Kangnam 
Ku, Seoul, Korea. 
Tel: 82-2-567-3030 
Fax: 82-2-567-9420 
Mobile: 82-10-3036-1087 

Contact: Ms. Daphne Kim
Email: daphnekimkr@hlsholding.com

Pakistan Booking Agent 
UCL LOGISTICS (PVT) LTD – Pakistan 

Karachi 

#248-B, Block 6, P.E.C.H.S Off Shahra-E-Faisal 

Karachi-75400, Pakistan 

Tel: + 92 21 4387761-2 / 4380821-3 

Fax: + 92 21 4311696 / 4548055 

Contact: Faizal Anis or Imran Ashraf 

Email: faizal@uclpakistan.com  

customerservice@uclpakistan.com  

Lahore 
House No. 2A, H-Block 
Gulberg-2, Lahore, Pakistan 
Tel: + 92 42 5872534/6 
Fax: + 92 42 5872539 
Contact: Rienzie Nathanielsz Email: 
rienzie@uclpakistan.com  
customerservice@uclpakistan.com 

India Booking Agent 
Expo Freight Private Limited
9E, 9th Floor, Diamond Chambers, 4, 
Chowringhee Lane, Kolkata 700 016, India 
Tel: 91 33 4003 0690
Fax: 91 33 4003 0695
Contact: Sniran Dey
Email:  anirband@expofreight.com

Brazil Booking Agent
DFX Transporte Internacional LTDA 
São Paulo - SP - Brazil 
Phone: +55 (11) 3528-1400 
Direct: +55 (11) 3528-1420 
Contact: Luciene Sevilha 

Italy Booking Agent
Albini&Pitigliani S.p.A. 
Viale Marconi 46
59100 Prato, Italy
Contact: Massimo Agresti
Tel: 39 0574 573945 F
Fax: 39 0574 571791
Booking Contacts: Daniel Guo
Email: daniel.guo@navegate.com                
Contact: Joy Ma
Email: sportsmansbookings@navegate.com
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